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We asked a series of questions to better understand our pool of data, and to segment 
responses throughout the report for more detailed insights.


Community professionals have matured since last year. In our 2020 report, 53% of 
respondents had at least 4 years of experience in the profession, compared to 63% 
this year.
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Brands that navigated their way through 2020 successfully required a 
deep, trusted relationship with their customers. So it's no wonder that 
the world is waking up to the compounding value of great community 
managers. The brands that build on this momentum and place 
community at the heart of their business will be the standout successes 
of 2021.


- Max Rothery, VP Community, Finimize
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https://bit.ly/3j4cMeX
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https://www.youtube.com/watch?v=mGOCcQhlf-8
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